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Position Profile: SENIOR PRODUCTION TECHNICIAN 
 

 

Miller McConnell Signs (MMS), Ottawa's top-ranked business signage, display and interior wall 
décor manufacturer, is seeking a talented and experienced individual to assume a mid/senior role 
in our Engineering & Production Department.  
 
A Production Technician is a team member whose main responsibility is to efficiently plan, manage, 
fabricate and finish high-quality signage through the use of equipment and tools in the Production 
Department. On an as needed basis, the role will also include sign installation at our clients' locations, 
both indoors and outdoors. 
 
This individual possesses knowledge of equipment, materials, processes, standards, timelines, etc. 
 
Of course, personality is key as well. We have a caring and respectful work environment. Our ever-
changing schedule requires someone who has a lot of initiative and is flexible. This is a front-line detail-
oriented position, at times dealing directly with our valued clients. You must have a clean 
appearance and present yourself professionally at all times. 
 

 

Production Duties: 
 

▪ Report to the Production Supervisor 

▪ Departmental organization (equipment, materials, work-in-progress, work orders, etc.) 

▪ Provide accurate status updates to the Production Supervisor regarding projects 

▪ Develop, create, and adhere to processes & procedures 

▪ Develop and maintain process control documentation 

▪ Assist with training of production staff 

▪ Participate in managing department inventory 

▪ Update documents when necessary: Equipment Maintenance Logs, Purchase Order Log, 
Order Specific Sheets, Pickups, etc. 

▪ Efficiently operate all department resources, such as: laminator, vinyl application/removal 
tools, drill press, grommet machine, heat welder, paint supplies, bench router, table saw, etc. 

▪ Maintain the operating integrity of department equipment and associated parts 

▪ Assist with installations, deliveries, and pick-ups when necessary 

▪ Ensure material ordering is from approved sources 

▪ Look for new and/or innovative uses for our technology in signage production 
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Mandatory Requirements: 
 

▪ Manufacturing Engineering Technician Diploma, or equivalent work experience 

▪ Valid driver's license with a clean abstract 
 
Why Work at MMS? It's about a Promising Future, our Culture, and our Values 
 

This person will join a growing team of 17 full-time staff. The MMS team has a passion for doing 
outstanding work and exceeding our customers' needs and expectations. Like many high-
performance companies, Miller McConnell is all about going above and beyond, providing high-quality 
products and world-class service. At MMS, our brand is our culture; one that has helped us build the 
Company into a thriving business, 28 years after its founding. There is a unique sense of family at 
MMS, and each member of our team is valued and treated with courtesy and respect. Our workplace 
is known throughout Ottawa for its positive vibe, collaborative climate, innovative solutions, and 
staff commitment to excellence. 
 
Our valued employees enjoy a solid benefit package which includes Critical Illness Insurance, Long-
Term Disability Insurance coverage, as well as Dental Care, Major Medical and Prescription Drug 
coverage. 
 
Looking to join a fast-paced, fun and dynamic team? 
 
Interested candidates should submit a resume as well as a cover letter to careers@millermcconnell.com. 
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